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COVID-19 POLICY 

In accordance with guidance provided by the Public Health Agency of Canada and Alberta’s Chief Medical Officer of Health, Bridge to Care is implementing the 
following policies to our Respite Care Program.  

PHYSICAL (SOCIAL) DISTANCING  

Together, we can slow the spread of COVID-19 by making a conscious effort to keep a physical distance between each other. This is proven to be one of the most 
effective ways to reduce the spread of illness during an outbreak. We are aware that in our line of work, keeping a distance of 2 meters ( 6 feet ) is not something 
that we can always achieve. Please use your best judgement to assess each situation to ensure that the safety of your client, yourself and those around you are 
being met. If you are unable to maintain social distancing measures during a shift, you MUST wear a mask.  

Some suggestions to minimize close contact with others are: 

• Avoiding crowded places and non-essential gatherings 

• Avoiding common greetings, such as handshakes 

• Limiting contact with people at higher risk like older adults and those in poor health 

HYGIENE  

Proper hygiene can help reduce the risk of infection or spreading infection to others. Bridge to Care requires that all employees MUST wash their hands upon 
arrival to their client’s home.  Here are some suggestions for optimal hygiene practices: 

• Wash your hands often with soap and water for at least 20 seconds, especially after using the washroom and before preparing food, opening drinks or 
handling personal care items belonging to your client. Use alcohol-based hand sanitizer if soap and water are not available.  

• When coughing or sneezing: 

*  cough or sneeze into a tissue or the bend of your arm, not your hand 

* dispose of any tissues you have used as soon as possible in a lined wastebasket and wash your hands afterwards. 

*Avoid touching your eyes, nose, or mouth with unwashed hands.  

CLEANING:  

Coronaviruses are one of the easiest types of viruses to kill with the appropriate disinfectant product when used according to the label directions. Consistent 
cleaning can play a role in limiting the transfer of microorganisms within your client’s home. Regular household cleaners or diluted bleach solutions are acceptable 
to use. Bleach solutions should be prepared according to the instructions on the label or in a ratio of 250mL (1 cup) of water per 5mL (1 teaspoon) of bleach. 
Please keep any potential allergies of your client in mind and talk to your client’s parents/guardians to decide which products they would like to be used within their 
home.  Health Canada recommends cleaning high-touch hard surfaces often. These surfaces include, but are not limited to: 

• Toilets 



• Phones 

• Electronics 

• Handrails  

• Door handles 

• Bedside tables 

• Light switches 

• Faucet handles 

• Kitchen cabinet and fridge handles 

WEARING MASKS OR FACE COVERINGS:  

During periods of time where it is not possible to consistently maintain a 2-meter ( 6 feet ) distance from others, Bridge to Care requires our employees to wear a 
mask. This also includes while in particularly crowded public settings, such as, but not limited to: 

• Stores 

• Shopping areas 

• Public transportation 

Medical masks are primarily being reserved for health care workers and others providing direct care to COVID-19 patients. Because of this, wearing a non-medical 
mask or face covering is acceptable.  

CLOTHING:  

Here at Bridge to Care, we believe that presenting yourself in a professional manner is important, and this includes how you dress. Our usual dress code is still in 
effect, (see employee handbook if necessary) but we have added some temporary adjustments. During this pandemic, if you are travelling from one client's home 
directly to another, you MUST change your attire. You cannot wear the same outfit to multiple homes. This may seem like a lot, but we firmly believe in taking all of 
the precautions we can to protect the health of our clients, their families and our staff.  

ILLNESS:  

As always, Bridge to Care encourages all of our employees to remain home if they are sick or feeling unwell. During this pandemic, we want to ensure that ZERO 
risks are being taken for possible transmission of COVID-19. If at any point you have a runny nose, fever, mild cough, or unexplained symptoms, please remain 
home. ANY symptom of illness holds the potential to be transferred to your client and is therefore an unnecessary risk to take. If you are symptomatic and require 
testing, please inform your supervisor IMMEDIATELY and take the proper self-isolation precautions while awaiting your results.  

 

If you have any questions or concerns regarding our COVID-19 policy, please feel free to email me at alysha@bridgetocare.org or call me at the office for 
clarification. (780-591-1000 Ext 102) Thank you for your commitment to your clients and all of your continued hard work during this uncertain time.  
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